@

Yaid Hear e i ot (“ursmadRlr) Hofard) (‘o) TP o 7l quiicar FifideTumm HolgRTE
TeHd! el [‘PoigR(PoIGR)’] UTTel TR BT fAfiies w4, 8 HU-t 1956 =1 HU-T Haal i
THIFAY FHalclt 3M1g, SATal HIURE 3 HHiw L65922DL1988PLC033856 31T 3M1fUT ol Aigufigra wrafer
1 HoTel, Sfchier U, 22 Hegrar el A1, 74 fawett - 110001 T 3118, (HeAdITaUwETe”) @il T9g Ho 3ed
10T A U GHIAY Srfeiedn 3rétge arerel SM1for FAc Ude ifesid, Sard qusiie faivd: TRy of 7l T
& 3Med. (“HRY U), faavur 4z, Sara quRita a1y of g9 foRiva: =g od 3ied. (faawor ), GTe
3107 SR ot SXAUAST o UASITIUHTS (THHATUU WU 35T SR e boliedr YaHid AT HTore
A “Ppeitdt PHIGUA”).

Y TG PHoldl TR Hae Gab 3Med 301 WYul A6id. Hol [AaRUl e Hol qxauasigR i oo
TS . T TG deled ST SATOT Ml AT o GrAUoNHe BV fARIUTHN GBI, Hof GIIUdeaT 3T
SATOT 7 Traiferd XTgiia.

e 3feRTd fafgeiean Ssiar 31 &Td 9 dbaoar $¥d GTC.
A ol

Hol TgUIS Bl HRTGUATER URHIA dhaiet Fool. Hottd! Had, Tl eI, AR HTSIGR ST faeRor uwaa
Te HYHE 3d. ARy qu=iiaiard! Huan faRu v Hiesiyde arl. &l § o dbedl STumT
RrgREra Tiwrsd, Id ST Jeidb -l shige el STURIR AfEd do ssa.

FHOIGRIA Trad IUTTIT BIaadid doitaiaiid @l [qaRUr AFTOAR AIBR 3R, SR HOGRM SUASIA
FIamaid gofaor et Hreem A8t TR PNBHFL fadRur e 31t sad .

TG - Holiel AT ST ATIGR FRUR/TFNTST/GAITET TSGR R 3.

a) fRR R - IR FolerRH [ FoeR Fasar ofd, T Hoirar Yyul Hramaehd ame RR
MBI, AN 3ReTAl FRRUR G 1 &l (AR U] dRAT Taiid TelaR 3Rid.

b) TFAHT YT - SR HoigRM Tl Yed1 uaig fAasdr siid, d¥ HolgRIAl TaIfeT 3¢ +/- &R
S 0O SEEER 3-d GAY (T €9 %). UdITauhiad deldad! daaed
TTASISRSRIRAGR NYRT TAIfeT RIREN eﬂﬁa "PNBRRR’ Il 3 Urg 3fr
I UHRIGR TG PNBHFL o d31dest 3¥daied e dREdT ATfUT e dos=an
IRARAIIAR AN 3cien Yo ATeleR 3Rid, Taferd SroR URIRIT ATI0T SioreTg!
dyTe TIReRUT AFieRie dwaifaR  Sfoyfdar sfaid &RUTIIR PNBHFL.
TESRIRIRANT PIUdel d6d UTEITaUHhUd Il Jadse fdhal 3fdide
WcHegR fdhar i wrafgR fdrar dieeiTauwed I O [ihd 3RM HI0TTR!
HILHTGR Jferd .

c) FRR a1for waifeT ar — SR TRt FRR 311fOT TenifeTT amorer fHasdn 3id, TR HolgRIAl aid Had
3) Sfaifa cRifacied Ugde gearden daadae! RR amer ofir ar geardn
FHIAGIHR I HaH (F) 3favia gRITIAT T Tl T ST SETagR 3.

d) feeivaumTersn Aquf [AahggiIaR, HolaRIaT RRIR HTOER Ao e YT 31h Seve
TIoHd S UidRd HRUTET Ui 3Rd fdhdl 3de, 81 Ui AR ar SRIded Hed Ydhardhiasia
] e Yeoh 3101 HR HRATHCR.
1% I Fraw oy ot ("GTC") 24 S 2022 JAsht T Ry fewh it Sufayes Vil = wrafeard Aiguiigd smed, s Aiqult s 392 o, Ta®
HUIH 4, WS HHG 1733, Y HHIB 63 q 106 IR AT 3 SMRe 2021 Ao Tt fyceh/feeeht dfa Sufays vil = srfeard Figoiiea o, sama Aiguft
HHH 294 TR, GXID HHIS 4, TS HHADG 1708, I§ HHD 114 T 157 TR 3701 3 A 2019 Ao 7t R/l dda Sufees &t v, graw @t aren
PR Aiculipd e, ST il HHI® 867 M. TX® HHIP 4, TS. HHD 463 IR ¥ HHIP 98 d 151 M1 Reeh/Ad faceh defier Sufses Vi =an
Frataard, 09 fSHaR 2016 IAsh AN HHID 979 TE THD HHID 4, TS HHIP 1614 T YF HHIS 57 7 103 TR 301 94 4 SR 2014 st ghamon aia
Fta Afid Jufeys Hrafaard qxuas HHiS 9326 UM G |, TS HHI® 534 SHdld U§ HHH 82 .

Idid ger g enfor of (wasmadiRh)
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@

e) TR TG Haed HIUATE! MY IAC, FOGRM (HolaRIT) HRIGar fdarur U= Jeuid
ToE GUTRA HaT SIS Al 0T HolGRTA U, 3-8 AT TITHATHGR Haadl siad it
PESITIUH U da¥Tsear YGRid dHar Jsd.

P ARGURIA fdhal RTGS, NEFT, U 3{Te/[SHTS SUe/Admdl U, URed SHISxal dRUURH Holiarid orsl
PNBHFL 27 AT S 510919 g¥aTd gl d.

He, JWG HahHdl, e Fod, WeaasRRemRMs-Hda dea fhar deaeiueuwue=r fagmm
rieRie e sad fhar TAael/sRetem Aanmed fhar 3R S ] S ded deary, Sl
HTole TG/ GUTRT HRUAE HUBR 3.

IgR & WY $al o1d Bt NTASITIUHUIS AToleR e/ HRugrr aiid ifieR ditTaiuauh e arg
e fadedr deT arRar Asd, Siudd UiedgeumUere JHIYMNIR 901 37 IGH Rakhs gid ARl
et dad B GUTHITIRY AN bl i,

TR TG bl HIUATe! MBI IAC, ATHER JHATD G AT 0T 01 faavor AT dddid uia
WWmWﬁwwé-%WmMWWWWWW
TeRid Har .

B) PRPID

FHolrdl Hraadl NeAATEUHTaAm f[dhgGaR HiYd ol J5d Sl HoieR™ ad, Srhd NwRd,
AIAETD 9 S0 HoigRM Fagad ARl SAA/ARGATR Sadgd SRid. doral dlaada
feeTeuma St T e ggiTaR sed o b,

C) [P STI0T SR &P

T 3RTcied fafay e 31O Yedh i dURNAITS, HUAT SHTHHT dqHTSe > U JaTl [T UgT. Yeb
/ [ § PNBHFL T fAdh g IuR Sa¢ IdHdId. HoIgRIT [a-idt 31T $I i+l 4T fHaaarT PNBHFL
EITaEHIE??CIT "T3R Ufdey HIg" faﬂ-ﬂ"'IT\?viFleH, 1%171@?[ www.pnbhousing.com, fdar PNBHFL =07 TmaT
FHTATAAT EH YA HEBI6R SRAMd deled! YehTd AdHdH JT0AE UgId.
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Version 8.0.0

Effective from October 12, 2026

Finance Limited

A= Jefmaior wwfard) Yew snfor ang w3 IsTuTS

IO ) el R (45 feaaiden S =)

TSl YPR Ted (URAT $U3) R ool (U FTUR)

i e * Rs 3000/- + GST Rs 5000/- + GST

PHIGHT Yo From Rs 2000/- to Rs 5000/-+ AL GST (@i ANl | From Rs 2000/- to Rs 5000/~ + ARL GST (& T}
BT TIGTIR e deald) B WETHR Yoo daald)

PHIACRIR/I® Yo From Rs 3000/- to Rs 5800/- + W[ GST (s Ht | From Rs 3000/- to Rs 5800/- + ARL GST (ol Hefdl
AT WITTER Yo e TH I WETIR Yeob aeid)

TRIHIT Yoob (R I Rs 5100/- or upto 2% + W] GST HFA IBHR, W | Rs 5100/- or upto 2% + AL

IRE) SR Sr¥¥et o GSTTHFH WHHaR, & o 3’

T T gAHTOiieur Rs. 500/- SR He[! AT Had HUeHaR o g=1 Rs. 500/- SR HdI UATE Had UMK o G5

IO et o) (45 feaaide v =)

ot 3f=re: fobar guf e (waifér
T S FEER) **

RSl

31 fE¥R 2025 Tiq faafka Herea Hufardt
a. 3% - Wi0S ged + Ut - SR Fof
AT IEMM da s&a

1 SR 2026 ol fdrar AR faala derer
CEIRIE]

a - & ST oY SN (THUES)
ST eI

b. TEHH IYITHT AT I AT
YIART HATS 3% - WIS Ged +

Siggel.
aaTie / faTR Tefmior A= wREaTét
[ Fol SFauT st A ST

ot sixre: febar guf gd-wRom (RR a. g@%-mumwl KIS ATATaR SR SAT0T
HEITAR) ** & Tae Ay b 3Rd W

b. SR AT ST Ta1aR &d ST o 0 .

T e 0 Rl A R R e of 3% - Wi-Us Mf_yuerh Ta@y + GST
3% TUS GE A + GST A BI5e;

e ISR e Rs 750/ + GST
T Y[eh 24% p.a facfaa Fra@iard 7 wawn sSTHsmsR
PTACIR TYeT Yeh ECE) et
R IRIEREERYEL a. WeHed! Iite o Ja/Miesd Tiddds Athd SIS HRdl Ad.

b. Rs 500/- + GST VRAd/Z-AAaR gl fach U Fedy Yo SHTHRA SIS a.
WA S IBTTAD Yeoh 3. RABSIAT IBTIHBT Tide PHIT Ja/HaTSe NaaRe Athd SIS PRl Ad.;

b. Rs500/-+ GST SR AWA/S-ATaR g1 gl U el R Yob MBRA S8 a.;
PTG ATE! Yo a. X, GoarireT 3fTd fa=iht reard 6 Afg 1stfaaRor;

b. R 6 A=A 15t faaRUT - Rs.750/- +GST, TR WRIA/S-HAAR At U STt T;
I G IREG I ISR G R Rede o o a) 2R & 1 3 TS AW §-AAER HIHd Udad sl
(SURERLRICY) b) T 3ifieb UTe FTiedT BIUIATE fiidiiar Yeob PR SIS Rs 500/- + GST Hidl IETER;
Trfier nffe awiret of THTOT
(SR R T ¢) JTTSC / UICH / SIS T Weh: SISTAIS HRUITTST HIVIe! Yedb ATar;
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A= e FetaTdt Y[ T aF] HRid dBTIAS

qrel UBIR TPl (HRAT $U3) [ TR & (URdE ¥Ud)
TET HATGUATE Ud Rs 500/- + GST, SR 3-HeigR U 21 3,

Rs 25/- + GST, SR Y&l Ud 3Aa89% 3 @R Ufd
RAbS A I SHEaEad PDC HISa®- NACH AISR gaacurd HIthd;

NACH TISa%= E-NACH TR gdery HItd;
Rs 750/- + GST, SR Hifd® HIS - PDC/NACH

ROI 9&d - TlfeTaR FfEd dem 3f3ra: faafkd @i - yabia Gearem (POS) 3%

[quid: [AaRd Pl - YBHId GearAT (POS) 3% +

+ I IFHH + GST
GST

ROI §¢d - Tl & TaifeT (exmd

) 331a: faad &l - & YFHaTH =T (POS)

0.4% + HfIaARd IFHT + GST
qufa: faaRka &t - 4o ydwareT= (POS)

3fzrat: faafkd &of - et Teare (POS) @
SHfIaRd IHEAT 3% + GST

qufa: faala & - Yeid geamn (POS) 3% +

0.4% + GST

GST

ROI 9&d - RR/FAféT @ R
qufa: faaRd &l - Y&Id Gear (POS) 3% +

331d: faad @i - Yabid GeareT (POS) 3% +

3fIdd IaHH + GST
GST

Rs 500/- + GS

m@wwwm

T

POl §c; HRAMT BIIGUS STR] FRUITST
Yeb

A fSfirees] (faridiae) ax&™ 15 HEE

A - AR feferaeiamat 30 Tl §g gIvard HHSH fGaw;

a9 - Rs 750/- + GST;

THaRHR  fdaRd  doer

FTETE CERSAI =1 FramiqaR Rs 100/-+ GST
CERSAI Y[ 31, 2016
TSIl Reeh FACH Aravi/Re Rs 250/ + GST
Pt %%m Rs 1,000/- p.m.
SRS Yo MHRE Hrol NA Rs 500 + GST
e =My Yeb Ta& AT Y& GHT0!
i / L TR Yo Tl JHTO
feuis gue It HRuar b 0.40% SIa! XBHdT (fPAM Rs. 50, AT Rs. 15000) S HH & o
R difie Wt Rs 500/- + GST AN from 3rd STEHTH Rs 500/- + GST W from 31
THRUHed Udidh Retergdf dreret qumeroft Ty THRUTHE Ydw Reftergdf et
quryoR
e e - §1d e Ha9 Rs 500/- + GST @N],
Jagr ufafdt gR Yoa Rs 75/- Ufd d8R
TqeRUT X, HROT 30T T8T SIRY Rs 1000/- + GST SR fa=idi! I 3f1d U et | Rs 1000/- + SR =t a1 3T U el
B0 @ A1 15 f3a9; Rs 1000/- + GST fa=dt Ure| @1 15 f&a¥; Rs 1000/- + GST =it v
I ARLURE 15 3G9 + PEMI G W%W15M+PEMIEW@T
FHROTTAT Hleadiod FIAGEiy
*1) forT UfshaT Y 317 INR 3,000 + TR B FHol 3iSf HRAMT YUl Yo HRTA ARG, SR ot 3fof HoR el ATgt, aR UTeelt gras R
HRA S Ufthal Yed Wa:ds o

**2) BT BT U U fIaRTd YUarTaT SHf AN SRUAMTS! GaBNIa,
a) foram Yaen vafera Sursma= fhuM 5 ue R,
b) T 3o aufa YsaTe! SR o5 YA AR Sed 25% SHETa.

¢) 5 AT JR IH A Wie sRyeur, et gra-RiT @ 30 feaw st woara arma.

3) "Rl 1S el " 3R HHA O " Edhel Aad " SR gfHe FamdTer sifuR divd e A1e @) 3 9. AaR, dr] Yoo Sy

ROI Sgd THTAT Bl

4) Fol TN G R gRom, i.e., TRER AR Hoedn 31t 31for duR ydia gwaman Jehid 3i2ra: Hiode fhar amsier

TR Sga.

5) ATEH T faiclt 3118 B i1 YaraTS! Joiig U&= Hivrig! 09 &S 4.
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SdiaTdt Rt fdr ar] i ABTIAS
qusita RGN 39 RN I ARNGR 39
frm Al 37 Hramadt 3 3 Afg=ar 3 Yedyd Uy 3 Afg=area o eayd U
Afg HIGUgTE WA ATal. HIGUGT TRAT ATE.
3 Hig=eR URq 6 Are=argar 39 dTe] A PIeTaHTaTe!
Tedyd U9 HIgul ERAYY 4% TR TSl 19 AR, | PIUTS! TSl G4 g1,
CIT: TR e/ HUATA [ddB TSI TIR FGe Kb,

THGROT: T GG S ST Srerrad Tl Tfay Hruarndt st aiifed woe dot Siied. e qu=ieiarat SHTaur 3=l www. pnbhousing.com T
THaRIBTA We T3 Wb, IT Gxuasidid Asip el Jeufd, fhar @rdie SIuramet e hu-i BIvde! Tae fHar snide SeeeR] TPU0 T e uard 3 38,
D) IE RO

T PIta! SR AT, PNBHFL T HolaRIeH BIUKie! Ya-a 7 odl, Hotrdl - Hlgerdl/- aTuRele/ aroRera
SN fohaT fIaRuT Ut 10T ool Geauastie $fd UIaH 7 hedid HIAe! HRUMRGT JHIAY 38, 3=
IR STEdTd, ol GeauasTed Ud arge doiredt e dreeredr SMfor ufdsd HrmrTet gardt Sfor ae
MG AT HolGR o Yahd TR 0T Josar TRd D,

E) oIl GIET

i, Polre gR&f B ArEd: fOgRadT dHedl SITuM=aT ATaHasd JR&T Tsl AIfdhar PNBHFL §R
AT A IR PIUcie! GUIEfer/3iaid qRem ofid. QRemAed, 3R MSleRieRa, g,
TETUREd, TTEIURId, dRUl 30T PNBHFL §R I dled 3R IR HIUQATG! UHReAT JRigdadr
THTART 3 el

ii. @l g PNBHFL 2T Td Ufgedn 3M1f0T faRiy Y[ehIgR YRIE al Ssd, SATd IROT QRI&AdT U faa
Ssd (AT qURNA ool qealauiie fad iied) S Aidd! gad Wy, famima ofir yRygsd
ST, HOIGRT PNBHFL T SHTaRId S AIC! gab ] SRGUATIT, HRIGUAT, Sgarardt
Ho5/Id TR PTG, HoiGR o dRUI TR HIUITITS! S SAd 99 Yedb ITTd 10T PNBHFL
T TS ] AT URYUITTST 3Ta<adh 3Real 9 gra Saaratd. Rl U 43, bared
ATAERTAT STUBTATT Ao G&H UTASGIATH g HoR et Sisd S0 Holied] Ia-TedT HITg!
B! PoleRIB G [Hal SR IS AKIH G AE ITI Hd SR L.

iii.  POIGR/IRET TSIl ol GEINASaTd daR dhad Yedb HU- BRIGT, 083 (HTID SN) 301
3T TR FaiedT FOHITAIR, CERSAI fdhal @] Sryded Sar a1 iR, fafgd desd wust
foReR&s Alquiigd HRd SO PNBHFL @1 G0N THTUGS HleR HRdld.

iv. PHoIGR/ARET UeTdl, AT 3edr, PaIiaumuad WHRTE Hol YRIed HRugre! sfafkad
IR TG HRA off ol aeauasiJaR fhdl fiuaiiauhmua dren fadsmgaigar Ay dawr
IR U WY, fapang, Sead Snfor IR-gef Arem= s

v. HOGR g AR BT, JgHd 3118 ATOT ISt ral 1 SR R YR FHf0r dxvaren &iia qRef, gab
3107 ATCTeh HIUTTE} Teh IR et 3Tett febaT elaraTe SHTeht, dR e AT RIas I TETURIATgIR Yo
TSI WS AMUR 16T, HoigR JgHd ] S0 T2 Sal DI 3= HIUATE! U= FTedid (a8
U FHTIHTD), HolGR ol YR HIUITITS! AT THded HedTe daa! JRET Ua o
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F) ATl BSIGRTT faT

FHOIGRTI! TEITGR] 3 B, Bl HIAGEd, GR& TV <vdrd JT=aT AT 3T, T, Yoy 10T
SR IR AR 10T AFaRker oo dleen Ssd, S PNBHFL R Sy doled Iwauat s,
MY PNBHFL THHd aryrif sRid. @ran qRiaT aradl 3foy/fdsar PNBHFL §R ATRIGA Sisd deel

PNBHFL @1 f&a STSa. PNBHFL §R IT SSRIMITa! fohdig! ey Ay delt sreft a<t, soigRrar gRem
IHAIIST T fadT IaRauarh quf SiereerRt Ieha.

219 30T Hgwg 31t i =il ar=m famn uiferdt SRt aigR FRifd Bedr SIdier. Huar derd Sai &t
fomm afferdt sfarfd PNBHFL @ YfHaT ThT gfaurdmard! sRid S aiferit sidia Higsrdia st
STSITET GHTART HROGTET 30T fwTe SHrevare fufg gufut: faur du-itar sia. fam g1 fasdan fawa
318,

G) Pl qreyTeT 3t

FHolre] fAaRUITT 31ct ol Gxauasie TURNAAR FHg el Sdid, JUT, HTg! Uga STl 3 31t
GTclt G e SR

. YIeeUaUhUeq Hot TTd / SaR HIUATE! ®ol gxauaeiiel THe HedTyHu 9d Jafed
DTG TG B!

i AT HTIGRIR ST e T,

ii. TSR T TG HeTiHT0l, HOIGRM WA NGHTE Yahd (HTadwd! THUl fhad werd!
GHH Tl HE&) HIT;

iv. i<l ATURTAT GRYT YRIGT U1 (Hoid o IR STed)

V. FHolgRM FHafidusl PNBHFL @ Siye™dia Widy/facd, dATaiad v Wie Jham,
AITRAITS qURETd Sed, ATTHERIRIT Saftid R 7 HRO 3A1e! 94 Aifgdl UaH HRudrd ga-
faat amg

vi. ToR SRRESIIIYR AT SiEdTH Pl SITd 3R

vi.  PolGRM Waa WE e 3R B uderrdl (Y AraER $R) A e Hopl
fapTae™ fiesacr smed

vii,  TTAHCETS! TaRa® 3Rcied] §d URATAT fH@de TedT SHTed TOT SR ATTHET GAfash et
TR Fait o1 3T R [Fhadh s IUAH MR,

ix.  HOIGRM Ud 3aRIH HIURC Hall dbedl UIfgord AT Td Ao (e WaTad Hees™ T
Wwwmwﬁﬁmm/m&nﬁrﬁwmmmﬁﬁ
IR UrfieRl dearhgd Sifigdal xa/MTiieR! wRiegd SIGRUA/HUF =1 -
UFTeRIF e SIGREFMGR 3 3fel, Fol fequarra! St Ridaar TR HRugmeT,
S dRUT, AT U&f TET0RAd fohal @1 SR TETURad grar HIaN 318, Haftd do
TEAUGelTeT SfHASgult, TTGR faaRTd Yddd sadgR ST AiedT HHRR T SeHid) fresaen
TR, BolgRT 311 Hol/ iR dcrea TN I Ut PNBHFL o feear ifgwid;

X. [FoigR, FUAETeUmUd ST TEp! Tole Il TAsiRS! Tkl W Ui Ighy S|
PHRUGNTS!, TEh! WIATIR YRUMABR/[edh TR DHRUINIG o3 IbHd [ 10 IRt s JaH
FoIedT SR PIUTATR! GUaST [dhdTl BRI YA HRIAT?

2T e FSTBISIST (LRD) HhRUN™Ia! @1,
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H)

J)

L)

M)

@

xi. — PoICRIGS Hol IGAATS! a8 fFar fEute Uit e, fEh, JRam sreus, any
PAYIER T GR1d, TS TTaUh Uere Td faHT BRI GRIT S0 S{Ta=geh 3Te.

AU

FHolra FHIaaed, aTauhHTaa HRGRIGE dBIdd!, aodl do AIaHRd duriul FHRugrr
3IPR G TUh U 3R,

Pol 30T AT WReahs
i, Holdl Rabs UM HIRG TRTgR Bl oisd. (‘STHSR) fadRul UAd Hg daedl ¢F drad

AIRYS SMYRTR 3. UITd fAdRd Haeil IHHR STHNT AN Wi o HeTaiuguhua=r
AP gITaR TRIge=T 31ef ord. Sifaw faeRumen 3 s STHSMT Hivid ST,

i,  SUASIYY S (‘PEMIIY) ol [IaRUN THId FG dholedl ¢ dRUA ARG STYRIR HRId AR ST
! TTUFT AN ATSTERIaR el Slisd. Holre SIedid Ulged! [daRumed dRUURI o STHST I

eludi=dl ARUTH d SHTHRT UII’irQ’I.

ii. PolqRM PNBHFL @ (3) Y& EMI M JIaIdUNT ¢d aR@Hl HRIar; Sfvyfdhar &)
faaRumaR, WEfId 0 AREHT, EMI = 81udd PEMII. faaRor toTd e=ifaetmymme HolgRIeg
PEMIVEMI <8 3@, SR 3T feay ogaum fGaq <99, @R HolaRb g AFa oy feasft
PEMIVEMI T 3.

iv. IRT UHe FeuN, fadfaa sraadiadl yoa Jer dieadivauwead doast Hida
FAT R ATHRA A5

v. reieRrd 3M1for/fdar PNBRRR HEH IG/URUIN IO ATER URESCS Ul AdIH 9 SR,
EMI & gURUN HR0grE fhal WRaberdl eianadl JURUArE fdhar qigl dxuamEr fUadR
PNBHFL @T 3d. (“PDCs”) STHT &l SITcitet 3M1foy/far JemRd STASTENTS! HolaRIb g Wd:g
3Rad-a NACH 3w frar S,

vi.  IWIEd IHRIAYRG FAffed 7 78T, HoigR Holial IRahs BRI PNBHFL = gy daen
IHAATS! adIde! PNBHFL = $ifHard draiedn TRA=A1 PDC Y& HRdld.

iude Jeh

AT FIHRT ddha AnfeRle daiaR/aRTEGIIR Wide Yeh MHRA ofied. (“NHB”),
TNETaUHUd R 3R FaH® ISR (3119) ST AT JeHIgedR dedlded! 3US¢ dhdl! ST, ST
TSt 101 T UG HedryHToL.

Porald A YHATH! Gyl 3o TS oit TRT Hell g

STGT IFRPH YA PRUIRNITST Nifaed Gad Ufehar siqaard arta

SERiTAe) Tg BTy SR fShicel UeaR (“Sibleed! edT), HoiaRM PNBHFL @ ¢d
3G 99 UhaTd! IdhH ORd T BIsd AT Pol exqiasTisidia A SHRIPR AN HIuarTd!
JHTALIS Uieha1/SUTIIISH HRUTMET SUYHR PNBHFL IRGH dad SATH e fadfad UHeral sieey Aeh
THROY, BT AT JUATR] SUTTTTIR GRET T Hie-] SRS ageit ardl JHGRT 378 TR TR
Tifed ATEY. e TR uRFYNTIR PNBHFL gR e Ufshar FAfdd el sea.

PICEE)

i,  PREUd He SUTRT 3 THTB! 10:00 o YRBIR! 5:00 (NHAR d FAAR). PNBHFL HrItad
IR, UAS Afe=aren ufedl 9 gORT AMRAR AT Frdwi~es geatean faasit dg s
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i, TTEP YAGTS! YU TLTAT MM ekt Alfgd! - NUASIIEUhU=al UGl HAaarid Ieh
a1 IR,

iii. aTcid MYt Fresfauardt ufear s desvu @relt feelt 3ims:
0 Pl WId fIaRT - 10 HTHBTSTAT feaaizan 3id.
0 HIAP T HRICUAT STITUA #- 15 SHTHGTSTAT feaai=an 3.

0 Hof 48 FTITIR/EXITRT TR Heb BRIGUS TR BRI - 30
SHIHBTSITAT fGagi=m 3iTd.
iv. HeiGRTA U 8T R B it ses Irer Sder qaieudd /o
customer.care@pnbhousing.com d} fasiclt vt

Aie: U@ AaT [a-dare ar eieRISS 46 e iauh U [AadhagTaR da¢ Jdbdl. HoiGRHT fa-dl 38
DI i A TaUH A=l deuTgea’id "heR Uiaed S faummsiaild suse dad JaT famd THeRSS

J&d AT 98Ty, BUTSIE, www.pnbhousing.com, fdaT a1 fresad T fiediTaush =T IRal STafaard

EECH

N)

PR fAarur
Trdet 1

gD Ul dhR AT HRATAATd YRS B YbdId fhdl HTHAT dSAScAT UIgd AT fTUNTG,
U] ww.pnbhousing.com fdar customercare@pnbhousing.com dX 3{&Icdl 1%1’;3’ R dld. 10
HTHBTOTA] fEa¥id RIS HRUIATET UId Hal Sed.

Ut 2

TR WGP HEHR H3RA feaiedn FRISGRUMER JHETUHT 749, R dl/al Jid! TR e iRie debR Harur
SYBTIT gro.north@pnbhousing.com /gro.south@pnbhousing.com fdar
gro.west@pnbhousing.com IT TR UT&q R[dhd. 7 HTHBISITAT [Ga™iid fFARTHRUT HRUTTE Ugd dhell

SIEL
Uil 3

SR UTEeh e d HMbeR- fadedn FRIGRUMeR FATYMT T8¢, @R dl Jiil dshR n
odalofficer@pnbhousing.com fdar executivedirector@pnbhousing.com dX URe &&= Yhdl. 7
PHTHBTOTAT feauid FRIERU HRUAmT Uad Bl SR d.

qffifecn, 7es dwR Aar ST 39 forg wreara:-

Wedt g1 RiTT B fa.,
9th TSI, 3faRiel HaH, 22 Hqran mieht Anf, 7t faedt - 110001

T - FGIT [TBTRITET TR GG ' TBIN AR 31T I BT,
Ul 4

SR ATgh AT FHIUFRITS! dbRid FRIHRUN 7 TN, dRId fqHTe IR dTotdl dramasiid, Tigd @ra
fadiean uaTeR AP TefH{v dohef Hudh Y ehdl:

3 Borrower(s) can obtain these services from Branch Customer Service Manager at PNBHFL’s branch office by providing Loan Account
Number and Identity Proof. Alternatively, the Borrower(s) can “Write to us”, under “Customer Care” section of its website, i.e.,
www.pnbhousing.com.
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@

National Housing Bank,
Department of Regulation and Supervision, (Complaint Redressal Cell),
4th Floor, Core-5A, India Habitat Centre, Lodhi Road, New Delhi - 110003

https://grids.nhbonline.org.in/ www.nhb.org.in

I S ST U HolaRM Arded! Md/ATaedl 3Med TN HolGRIAT JHA SR UTNT JASIGH FiRdedr
TR d S1OT TUT HolGRIA THSTeT 3HTed. HolGRIA THIRICIITH! Th Ud fHesTelt 318 3M1f01 Fof gxaiast ST
TRt U Siaia U TG dhaiedT 3T ST el T dded-aR A IT Geaudeiar e W=/ SiTaardr 34T
AT Gad ST SAT0T ST Qg IRl SIS el 3iTs.

FHolGRI! Wert

et 8T RA BTy it = sifipd aadit w@ent

TRy 3
PolgRT! Aifget

E1G}
OxdT:

Tfaem
(FafTep/TPAe ATdS/HU-CaguhEaTadyHrfiet vHAaTadieR):

foaRor gt Arfgat:
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